=iF Providence - COMPETITVE ANALYSIS Website critique: 2020

© O coronavirus (COVID-19) - We're here for you. On target
Our hospitals, emergency departments, urgent cares, physician offices and virtual care services are open to safely deliver care. |
o Colorful and end engaging page. The swoosh
makes it more interesting as well.
: o o Image creates a feel good human feeling
%IFL.- l.}-r(“-l dt'n(:t' Find a Dector Areas we Serve v Donate Initiatives Cet Care v

Areas for improvement
Takes up too much space and is too wordy,

hence making it awkward looking.

o Region selection should not be this
prominate. We should have user-centered
content here like, why should | go to

Providence over someone else?

Please select your region.

s i BCS1T AN v TIWMLY! Dl 1D

On target
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o Very clean, colorful, and engaging page!

o Nlce use of an info bar, not too wordy or too

\ﬂ);\m‘cmm N tall to push other content down th epage.
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Gancer Center
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Areas for improvement

o Maybe these images could mean something
as well, instead of just being attention
grabbers. Maybe they could also be
dashboard type entry points for different site
categories etc. Also, does this make

everyone feel more safe, or less safe?

Chart 8 REQUEST AN APPOINTMENT DOMNATE TODAY

On target

A For the safety of patients and employees, MD Anderson is restﬁﬂtiﬁg visitors at all of our locations. Learn more.
Clear navigation heirarchy

o Nice that these more commonly used entry

points are sticky and remain showing whle

Q, Search

THE UNIVERSITY OF TEXAS
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o Secondary navigation
PATIENTS & FAMILY - PREVENTION & SCREENING - DONORS & VOLUNTEERS - FOR PHYSICIANS - RESEARCH - EDUCATION & TRAINING - CANCER MOONSHOTS

scrolling down the page

Ganeer Center

@

Refer a Patient Clinical Tnials Physician Relations Clinical Tools & Resources
Good use of mega drop menu to keep the

Referring ProviderTeam Physician Advisory Board Clinical Calculators surface Ul clean
Physicians Network
Insurance Information Faculty Speakers Bureau Clinical Practice Algonthms
Products
International Referrals Primary Care Educational
Leadership Deries myMDAnderson for
myMDAnRderson for thsicians -
Physicians MD Anderson Employer
Direct Program Our personalized portal helps
Second Opinion Pathology you refer your patients and
Network Providers communicate with their MD

Anderson care team.
For Professionals

Prospective Members

For Patients

ittps:/fwww.mdanderson.org/for-physicians/refer-a-patient/insurance-information.htrmi
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Nlce clean and uncluttered layout with good
YVIAYLD) -.. . O visual hierarchy.
CLINK Search Maye Oir L o

l !l Ii | x onen @ Seconday navigation

@ Main (most used) navigation

Areas for improvement
This is a great image to grab your attention

with it's colorful and happy nature. However,

& it has now meaning. Surely, we can use
imagery as more than just eye candy. What
APPOINTMENTS FIND A DOCTOR does she have to do with Mayo or what |
need?
On target

4 . :
@ The 24 1 . \l ’l NI I'\. HOAN @ Nice example of telling the story of why to go

to Mayo rather than somewhere else. And it

hospita] | L - P \\ ht'l L [" . { i, is not something that has to be discovered, it
- : |

is surfaced to the top of the unauthenticated

experience.
Mayo Cinig is the No. 1 The trusted leader Chalenge doubles your gift When it's Sme %0 find
rosptal overal N Feathcare worldwoe 10 advance LCOVID answers
Hesgnarcn
e aCnal SenvCoed &l Mayo
Moce abord cuur §1 rardens - Lrve now You Knce Where 1© GO
M  WhyChoose Mayo Clinic?

More experience The right answers Seamiess care Unparalieled expertise
Every yoisr rmore Pan a muliaon Geftng e%ecve ustre-! Sagecl Al Mayo Tt overy sspect of your Mayo Chret saper™ are sorrm of Te
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CORONAVIRUS: INCREASED SAFETY MEASURES, COVID-19 TESTING + VISITOR RESTRICTIONS. » 16
On target

G 800.223.2273 MyChart Needhelp? Fromoutoftown? Giving Careers () SEARCH
@ Nice spin on the COVID messaging by using

r] CI evela nd Cl i n ic green to accent that they are being

increasing saftey proceedures.

Find a Doctor  Locations & Directions  Patients & Visitors  Health Library  Institutes & Departments @

0 Nice that | can easily find a phone number ot
call.

@ Nice that this is only one of two nav
locations. Nice and clean.

@ Gives an engaging glimpse into who
Cleveland is and the breadth of what they do.
Both the image and the wording are good

and straight to the point.

Areas for improvement

" For Every Care | ?

Life-changing and everyday care.

Our Doclors Locations & Directions Appointments Areas for improvement

Chocre Dy AN, seexially (2y 3°dd more Ficed maps and ssoee for 31 ko atbensy Chick i wealh i o <all s toeday @ Nice bank of common tasks, however, maybe

they should be above the fold.

@ The order should be:

1. Make me feel safe

2. Make me feel like you are the place to go
3. Then provide my most common tasks

It would be too much to put all of this above
the fold, but maybe give more of a hint of

these capabilities at least above the fold.

COVID-19

" We're here when
Coronavirus y . von socd 5s medh

Concerned about
whether you may
have COVID-19,
but not sure what's
the first step?

Testing, treatment, _ . = - Cleveland Cline
visiting howrs + EL;HﬂI Care ® Dnine
service changes g oty » e ? gt
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