S AT&T | JOURNEY MAP Self-registration: 2018

In all flows, user has already input their wireless number and the system has determined which flow to put them in from their info (see swim lane diagram)
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User inputs: “SuccsssiCheck you email” alert a token link good for 977 days
Original ROME PIN plus Premier customer senice userto copy user name and
Postal Address Instructions to click on email link phone number password

Password and input user name and
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assword to complete registration. - :
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Iser chooses CRU flow
We present them with the CRLU

form content below that matches
their role permissions

This is done in two steps currently
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We present the user with both: User inputs email System says: “Check your User clicks on the "Login” Phone No {already filled out) !ser Logs in for the
"Registervia Text™ or associated with the account email to continue registration button in the email semamea firsttime
"Register via Email” First Name

Userinputs last 4 digits of | ast Name Gets success aler,

In thl_s case, user chooses =21 card and Ermail (already filled out) & clicks ok
Email and

Fassword
Chcks contiige Security questions/answers

Fostal Address: Address1 & 2, City, State, ZIF
Agrees to terms (checkbox & link)
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clicks continue

User clicks continue

Mot in current flow
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CRU Dﬂmal n We present the user with both; | In the Ul of the registration User inputs PN from Phone Mo {already filled out) System says. "Check your User clicks on the "Login” User Logs in for the
"Register via Text™ or page: We tell them to make the text and T email to continue registration hitton in the email firsttime
Text Flow "Register via Email” sure to look for the text Cirst Name
message PIN we sentto clicks continue | 35t Mame Cets success alert
In this case, user chooses thier phone Email & clicks ok
Text and Password
. _ Securty questions/answers
Clicks continue Postal Address: Address1 & 2, City, State, ZIP
Agrees to terms (checkbox & link)
User clicks continue
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(New) page: We tell them to make the text and s S email to continue registration buttotiinthe sl first time
sure to look for the text Cirst NAmE
message PIN we sentto clicks continue aet M ame Cets success alert
thier phone E v & clicks ok
Password

Security questions/answers
Fostal Address: Address1 & 2, City, State, ZIP
Agrees to terms (checkbox & link)

User clicks continue
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Rejection Flow
(New)

User gets applicable
instructions to contact admin
andfor chaticall center



